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PART A: Vocabulary

Directions: Clhoose the word or phrase (1), (2), (3), or (4} thut best completes each sentence.
Then mark the correct choice on your answer sheet.

| R . the argument becanse I didn’t know enough about the subjeet.
1) depicted 2 confronted 3) dropped 4) broached

2-  Because my hushand is a ---—----- supporter of the high school foothall team, he donates
maoncy to their organization every ycear.
1) zealous 2) anomalous 3) receptive 47 successive

3-  Sinece the journcy is --—------- » be sure to bring a first-aid kit.
l) courageous 2) cautious 3) enormous 4) perilons

4-  The writer's stories appeal to a wide range of people—young and old, ------—---- and poor,
literary and nonliterary.
1) economical 2) financial 3) attluent 43 elite

3-  His nostalgie ----—---—-- of growing up in a small ¢ity are comical, though they are perhaps
embellished for comic effect.
1y impacts 2) accounts 3) enlertaimmenty 4) bibliographics

6-  Om a chilly night, you might like to curl up hy the fireside and -------—-- a cup of hot
chocolate while reading onc of Thurber’s books.
1} imhibe 2) amalgamate 3) relieve 4) fascinate

7-  Although Mr. Jackson was -—---—--—-- » he attempted to be jovial so that his colleagues at
the meeting wouldn’t think there was a problem.
1) unpretentious 2) painstaking 3) apprchensive 4] allentive

8 Obviously the network is overrcacting and cngaging in ---—-—-——-- when they say “35
million people are in danger!” for normal thunderstorms.
1) distinctlion 2) exaggeration 3) expectalion 4} justilication

9- My high school hiology tcacher loved to ——-—--—-- from scicnee inte personal ancedotes
about his college adventures.
1} evolved 2) converted 3) reversed 4) digressed

10- Landing a plane on an aircraft carrier requires a great deal of --—--——--—-- , a8 you can crash

if you miss the landing zone by even a little bit.
1) precision 2) innovation 3) superiority 4y variability
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PART B: Cloze Test

Directions: Read the fellowing passage and decide which choice (1), (2), (3), or (4) best fits each

space. Then mark the correct choice on your answer sheet.

For some time now, medical scientists have noted an alarming increase in diseases of
the heart and circulation among people who smoke cigarettes. {11) ---------- in the
bloodstream causes blood vessels to contract. thus {12) -—m-ammmm- circulation, which
eventually leads to hardening of the arteries. (13) ---------- the arteries stffen. less
bloed reaches the brain. and the cnd resull of this slowdown is a cercbral hemorrhage,
commonly (14) ----—---- Lo as a “stroke”. In addition, (15) --—m-mmm-- reduces the ability
of the hemoglobin to release oxygen, resulting in shortness of breath.

11- 1) I'he presence of tobacco is found
2) The presence ot tobacco it is found
3) To be found the prescenec of tobacco
4y 1t has been Tound that the presence of tobacco

12- 1) slows 2} to slow 3) slowing 43 it slows
13- 1)So 2) As 3) Afterwards 4) Due to
14- 1) referred 2) that referred 3) referring 4) it is referred
15- 1) bloodstream’s tobacco 2) the tebaceo in bleodstream it
3) tobacco in the bloodstream which 4) 1obacco in the bloodstream

PART C: Reading Comprehension

Dircctions: Read the following threc passages and answer the guestions by choosing the
best cheice (1), (2}, (3), or (4). Then mark the eorrect choice on your answer sheet,

PASSAGE 1:

If you're involved in risk management at your organization. there's sure to be a great deal
ol responsibility placed on vour shoulders to ensure that nol only threats 1o your
organization are managed, but that your company is positicned to meet its objectives and
make informed decisions,

All businesses have a reputation to maintain, with their stakeholders, including
investors, emplovees and of course. customers. [Decisions made by organizations, as well
as incidents where they are liable. can create negative press and significantly aftect brand
perception, Reputational risk has become of even greater concern for organizations in
recent years duc in lurge part (o the rise ol soclal media, which allows [or almost
immediate global comimunications that make it more challenging for companies to control
how they are perccived. Understanding threats (o your reputation and how 1o manage
those situations is & must.

Although day-to-day operations are often tried and tested to minimize dangers,
incidents or unexpected circumstances could still take place, as the last several months
have made blatantly clear. Operational risk refers to the risk of loss resulting from failed
internal processes, people or systems or external cvenls. Examples include global criscs,
'l svstems failure, data breaches, fraud, loss of people and litigation, among others.
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Organizations, therefore, must know the daily finctions, processes and svstems that are
critical 1o their business operating normally and have plans and procedures in place 1o
manage those risks and ensure 'business as usual’. Software like Risk Ware can be
incredibly helplul in identilving these critical Lmctions and improving your risk
management plans.

While the day-lo-day operations ol your erganization arc imporlant, managing your
organization's strategic goals is just as fundamental to future success. Strategic risks refer
to external causes or eircumstances that, it they were 1o occur, would be serious enough to
alter the strategic direction ot vour business, impacting its future success or failure. All
organizations are open in varying degrees to strategic opportunities and threats. Exploring
how such changes might alleel vour organization will help mitigate the issucs that might
be created.

What does the passage primarily discuss?

1) Managing business risks

2) Managers’ responsibilities

3) Reputational risk management

4) Making informed decisions about business

Why does the author mention social media in paragraph 2?7

1) They have a wide range of business users.

2} They increase the chances of reputational risk.

3) They have madce it casicr [or companics 10 gel connected.

4y They offer great potential for building up business reputation.

The word “that” in paragraph 3 refers to ---—------ ;

1) systems 2) business

3) organizations 4) funetions, progesses, and systems
According to the passage, which of the following types of risk can be minimized by Risk Ware?
1) Strategic 2} Procedural 3) Operational 4) Reputational

Which of the fellowing is truc about strategic risks according to paragraph 47
1} They can easily turn inte many opportunities.

2) They are nol about the internal Tunctions or ¢venis,

3) They arg related 1o the day-le-day operations in an organization,

4) They reler 1o trivial matiers that happen outside the organization.

PASSAGE 2;

Whilc improvements in management rescarchers” ability (o conduct statisiical analysis in
their studies has promoted the notion of management as a science, in some ways it has
also promoted management as an art. Because of the capability to statistically analyze and
interpret larger, mare complex models of behavior, researchers are now testing models
wilh this increased complexity, In particular, there iy an increased emphasis on conlextual
influcnces. That is, rather than focusing solely on how behaviors are linked (o oulcomes,
many researchers now include individual, secial, and political variables n research
models to have a richer understanding of behavior. Thus, there are more complex
recommendations that can be made from recent research. rather than basic “truths.”

For example. one of the most prominent areas of contextual research in recent years is
in person-organization fit. Person-organization fit is a part of the attraction-sclection-
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attrition model that suggests that certain types of individuals are attracted to particular
organizations. selected by those organizations. and either adapt to become an effective
part of the organization, or leave if they do not fit with the organization. Person-
organization it {p-o (i) is the notion that the particular skills, attitudes, valucs, and
prelerences of an individual emplovee should it with those ol the organization in order
for that emplovee 1o have high job sauslaction and performance. The p-o [it modcl
indicates that this fit is likely to be as unportant as an assessment of applicants’ abilities
when hiring. I'revious models of selection emphasized a strict interpretation of applicant
skills, with the use of valid selection tests as most important. However. the p-o fit model
indicates that, even if skills and abilities have been appropriately measured, hiring the
applicant with the best skills is not alwavs the best course of action, but hiring an
individual who [its into the culture ol the organization could be more advantageous.

This move towards including contextual influences in management research models
promotes the notion of management as an art. Rather than indicating that there are specific
principles and guidelines that can guide management practice. it suggests that manaserial
behaviar should change based on the social and political context of the simation.

According to paragraph 1, the heightened emphasis on contextual influences -—-----—--,

1) 1s a reason why management is regarded as a science

2) has led to the involvement of more artists in management

3)1is a reason why the central focus of management researchers is on conducting
statistical analysis

43 is duc 1o the increased ability 1o work with more complex medels of behavior

It can be inferred from paragraph 1 that in order to understand behavior, management

researchers --——--———,

1) should stick to the basic “truths™

2) mostly focused on outcomes in the past

3) should exclude individual. social, and political [acters

43 focus on improving their understanding of how socicly [unctions as a whoele

According to the p-o-fit model, when is an employece most satisficd with her job?

1) When there is a good match between her and the culture of the organization

2) When valid selection tests are used to make sure her skills fit the job

3) When her performance is appreciated by the organization

4) When the salary [its her expectations

The word “assessment” in paragraph 2 is closest in meaning to ----------,

1) recognition 2) evaluation 3) enhancement 4) overestimation

According to the passage, adding contextual factors to management research implies

that ----—--—-,

1) art is an esseniial [eature ol management

2) management research is getting too complex and impractical

3) certain principles and specifications should guide management

4) the sociopolitical context should influence managerial decisions

PASSAGE 3:

Given the speed at which their workers are growing greyer. emplovers know surprisingly
little about how productive they are. 'The general assumption is that the old are paid more
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in spite of, rather than because of, their extra productivity. That might partly explain why,
when emplovers are under pressure to cut costs, they persuade the 55-vear-olds to take
early retirement. Earlier this year. Sun Life of Canada, an insurance company. announced
that it was ollering redundancy o all its British employees aged 50 or over “io bring in
new blood™,

In Japan, savs Mariko I'ujiwara, an indusirial anthropologist who runs a think-tank [or
Hakuhodo, Japan’s second-largest advertising agency, most companies are bringing down
the retirement age from the traditional 57 to 50 or thereabouts - and in some cases. such as
Nissan, to 45. More than perhaps anywhere else. pay in Japan is linked to seniority. Given
that the percentage of workers who have spent more than 32 vears with the same
emplover rosc from 11% in 1980 to 42% by 1994, it is hardly surprising that seniority-
based wage costs have become the most intractable item on corporate prolit-and-loss
accounts.

Clearly, when older people do heavy physical work, their age may affect their
productivity. But other skills may increase with age, including many that are erucial for
good management, such as an ability to handle people diplomatically, to run a meeting or
@ spot a problem belore it blows up. Peter Ticks, wha ¢o-ordinates OTCD work on the
policy implications ol agcing, says that plenty ol rescarch suggests older people are paid
more because they are worth more.

And the virtues of the yvoung may be exaggerated. “The few companies that have kept
on older workers find they have good judgment and their productivity is good,” says Mr.
Peterson, “Besides, their education standards are much better than those of today’s young
high-school graduales.” Companics may say that older workers arc nol worth (raining,
because they are reaching the end of their working lives: in [act. voung people tend (o
switch jobs 50 frequently that they offer the worst returns on training. “The median age for
employer-driven training is the late 40s and early 50s. “says Mr. Hicks. “Tt goes mainly to
managers.”

Which paragraph or paragraphs present information that supports the assumption put
torward in paragraph 17

1) Paragraph 2 2) Paragraphs 2 and 3

3) Paragraphs 2 and 4 4) Paragraphs 3 and 4

Which of the following is true about Sun Life of Canada?

1) It ollered liletime insurance o all its British cimplovees.

2) It asked the older British cinplovees (o stop bloodshed.

3) Tt preterred employing vounger staff over keeping the older ones.

4y It announced that it would hire Canadian emplovees over B3ritish ones.

Acveording to paragraph 2, the main reason why Japanese companies prefer to reduce
the retirement age is to ---—----—-- ;

1) cut costs

2) get more productive

3) motivate their employees

4) provide employment opportunities for the yvouth

Aceording to paragraph 3, the elder employees --------——-,

1) arc generally less productive

2) arc less capable ol identilyving problems

3) generally have higher management skills

4) should be paid more even if the job involves physical work
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3-  According to Mr, Peterson, what are two weaknesses that younger people have in the
workplacc?
I} They have relatively poor cducation and low productivity,
2) They have relatively poor education and are more likely o change jobs.
3) They arc normally high-school graduates and arc morc likcly (o change jobs.
4) They arce normally high-school graduates and their training docs not yvicld good

results.
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